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Hyundai — 5" Largest OEM

1999
Gk

CHRYSLER




2009 North American Car of The Year

2009 HYUNDAI GENESIS
WINS NORTH AMERICAN
CAROFTHEYEAR
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Evil twin up next...
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Consideration is improving.

Hyundai ‘Net. Consideration’
(yearly average)
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So what’s different about Hyundai?

« Hands-on

e Humble! listeners

» HyundaiSpeed

HYUNDAI




“Never let a serious crisis go to waste™”

Down-Markets, Spawn Innovation™*

Great Depression 1973 - 1975

1980 - 1982

Overview « Auto sales crashed 71%

from 1929 to 1932 crisis

» Gas price surged 36% in
1974; auto sales dropped
21%

 Energy crisis and economic

» Gas prices doubled from
1978 to 1981

* Interest rates, inflation and
unemployment rate in the
double digits

Problems . Qverhang of used cars  « Toyota: couldn’t keep up

with demand

» Cars not selling * Chrysler: 136-day supply

* Prime rate at 21.5%
» Credit markets frozen
* Chrysler verge of collapse

Solutions « GM gave dealers $50
for each junker - trade-
in sent to scrap yard

» Toyota: Stayed the course
and didn’t decrease
advertising spend

* Plymouth’s $495 “Thrift
Models

» Chrysler: “Buy a car, get a
check”

» Subsidized loans.

* GM: “13.8%. Here’s
good news for car
buyers.”

 Loan guarantees—and
lacocca’s patriotic pitch

vﬁ Sources: *Rahm Emanuel, Obama Chief of Sta
(L, ’ HYU n D H I **Marketing and Media Innovatic




Hyundai Assurance — How it started

» 50% consumers had delayed a car purchase
» /5% delayingjdue te)Jolb; LeSS Conecerns

» [raditional effersinoet resonating.. NoJse:
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First to market was critical.

37 days from first: meeting to;on-air;

HyundaiSpeed!

@@ HYUNDAI
Assurance

| PROGRAM OVERVIEW | COVERAGE | REQUESTBENEFITS | FAQ | CONTACTUS | FIND A DEALER

Hyundai Assurance

WE’VE GOT YOUR BACK
-‘FOR ONE FULL YEAR

1 HOW IT WORKS 2 WHY YOU NEED IT J WHAT'S COVERED @& HYUNDAI

HYUNDAI ASSURANCE: WE'VE GOT YOUR BACK FOR ONE FULL YEAR HOME | PROGRAM OVERVIEW | COVERAGE | REQUEST BENEFITS | |" CONTACTUS | FIND A DEALER
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} CLICK HERE

FREQUENTLY ASKED Hyundai Assurance:

ir Frequently A




Goal: Simple and easy to understand.

» 12-monthicoverage onany new: Hyunaai:
e |nvoluntary: Unemployment
» Physical Disability
| oss ofi DriverilLicense duetoymeaical impalrment
o |nternational Empleyment iransier;
o« Self-Employed/Bersonall Bankiipicy
» Accidental Death
« Covers negative equity ipres7ae0[0
& HYUNDAI

Assurance
HYURNDAI




Assurance is about the consumer.

» Focused onja consumer concern - Job
Loss...not a Hyundal concern (sales)

e Consumers felt we heard thelr concerns

> They've beenlistening and ouRmeEsSsage
IS resonating

HYUNDAI




Early results are promising.

« Edmunds.com says: Hyundai share ofi purchase
iIntent is up 15 percent YD

» Web traffic andidealerleads are up; 505, YOY.

« Consumer requests ierauUEIESHToM AEAIErS
have more than deuk|edYAON/

» Sales are up YONA(Jan'seis)
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New model launches continue, 24/7.

First 24/7
Q4 '04 — Q3 06

Flagship Model
Launches

24/7 v2.0
2009 - 2011







